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EFFECTIVE BILLING 01/2025
(Usage between Mid-Dec through Mid-Jan; bill due date of Feb)

Residential Water Inside City Limits Residential Water Outside City Limits

Minimum Charge (up to 3,000 gallons) $29.19 Minimum Charge (up to 3,000 gallons) $43.78
Volume Charges (per 1,000 gallons) Volume Charges (per 1,000 gallons)
3,001-10,000 gallons $5.95 3,001-10,000 gallons $8.92
10,001-15,000 gallons $7.44 10,001-15,000 gallons $11.16
15,001-25,000 gallons $9.31 15,001-25,000 gallons $13.96
25,001 gallons & above $10.70 25,001 gallons & above $16.05

Commercial Water Inside City Limits Commercial Water Outside City Limits

Minimum Charge (up to 3,000 gallons) by meter size Minimum Charge (up to 3,000 gallons) by meter size 
5/8 x 3/4" $38.93 5/8 x 3/4" $58.39

1" $47.86 1" $71.79
1.5" $56.18 1.5" $84.27

2" $67.63 2" $101.44
3" $104.04 3" $156.06
4" $145.66 4" $218.49
6" $208.08 6" $312.12

Volume Charge (per 1,000 gallons) Volume Charge (per 1,000 gallons)
3,001 & above $8.45 3,001 & above $12.67

Residential Sewer Inside City Limits Residential Sewer Outside City Limits

Base Charge (includes 1st 3,000 gallons) $39.29 Base Charge (includes 1st 3,000 gallons) $58.93

Volume Charge per 1,000 gallons $9.06 Volume Charge per 1,000 gallons $13.59

Commercial Sewer Inside City Limits Commercial Sewer Outside City Limits

Base Charge (includes 1st 3,000 gallons) $60.44 Base Charge (includes 1st 3,000 gallons) $90.66

Volume Charge per 1,000 gallons $9.06 Volume Charge per 1,000 gallons $13.59

RCISD Water Inside City Limits RCISD Water Outside City Limits
Minimum Charge (up to 3,000 gallons) by meter size Minimum Charge (up to 3,000 gallons) by meter size

5/8 x 3/4" $38.93 5/8 x 3/4" $58.39
1" $47.86 1" $71.79

1.5" $56.18 1.5" $84.27
2" $67.63 2" $101.44
3" $104.04 3" $156.06
4" $145.66 4" $218.49
6" $208.08 6" $312.12

Volume Charges Volume Charges
3,001-10,000 gallons $5.95 3,001-10,000 gallons $8.92
10,001-15,000 gallons $7.44 10,001-15,000 gallons $11.16
15,001-25,000 gallons $9.31 15,001-25,000 gallons $13.96
25,001 gallons & above $10.70 25,001 gallons & above $16.05

RCISD Sewer Inside City Limits RCISD Sewer Outside City Limits
Base Charge (includes 1st 3,000 gallons) $60.44 Base Charge (includes 1st 3,000 gallons) $90.66
Volume Charge per 1,000 gallons $9.06 Volume Charge per 1,000 gallons $13.59

Residential Sanitation Commercial Sanitation
1st Toter $17.56 1st Toter $30.17
Additional Toter $4.95 Additional Toter $8.91



City of Rockwall – Utilities 
 
 
 

 
MONTHLY RESIDENTIAL WATER RATES 

 
0 – 2,000 gallons ………………………………………………….. $25.75 (minimum charge) 
 
Rate per 2,001- 8,000 gallons……..……………………$4.11 per thousand 
 
Rate per 8,001- 16,000………………………..$5.09 per thousand 
 
Rate after 16,001………………………………. $6.98 per thousand 
 
Irrigation base rates based on meter size (please call for rates) 

 
MONTHLY SEWER RATES 
 

Base RESIDENTIAL sewer charge ……………………………... $24.50 
 
Volume charge per 1,000 gallons ……………………….………. $4.25 
(Based on average water consumption in December, 
January & February winter average)  
 
City average sewer rate is 5,350 gallons per household ….….. $47.24 
 

 
MONTHLY REFUSE COLLECTION 
 

RESIDENTIAL 
$21.38 per monthly plus $1.77 sales tax ………….……………. $23.15 
 
Optional Garbage or Recycle Poly Cart Rental 
$4.62 per month plus $.39 sales tax……………………………… $5.01 

 Residents can purchase their own GARBAGE cart from any local provider. 
 
COMMERCIAL 
Based on container size and number of pickups ……………. Contact Republic Services @ 903-246-8154 
 
 

 
 
 
HOUSEHOLD HAZARDOUS WASTE COLLECTION 
 
Residential Flat Rate……………………………………… $1.12 
Call 972-440-2040 to schedule pick-up  
 
 









Residential Water Rate 10/1/24-9/30/25 Residential Water Rates 10/1/25-9/30/26 Commercial Water Rates 10/1/24-9/30/25 Commercial Water Rates 10/1/25-9/30/26
Meter Size Base Rate (Includes 2,000 gallons) Base Rate (Includes 2,000 gallons) Base Rate (Includes 2,000 gallons) Base Rate (Includes 2,000 gallons)

5/8" Meter 33.49$                                                                                   41.53$                                                                                33.49$                                                                                   41.53$                                                                                   
3/4" Meter 33.49$                                                                                   41.53$                                                                                33.49$                                                                                   41.53$                                                                                   

1" Meter 51.81$                                                                                   64.24$                                                                                51.81$                                                                                   64.24$                                                                                   
1.5" Meter 82.34$                                                                                   102.10$                                                                              82.34$                                                                                   102.10$                                                                                

2" Meter 118.99$                                                                                147.55$                                                                              118.99$                                                                                147.55$                                                                                
3" Meter 235.03$                                                                                291.44$                                                                              235.03$                                                                                291.44$                                                                                
4" Meter 387.71$                                                                                480.76$                                                                              387.71$                                                                                480.76$                                                                                

Residential Water Consumption Rates 10/1/24-
9/30/25

Residential Water Consumption Rates 
10/1/25-9/30/26

Commercial Water Consumption Rates 
10/1/24-9/30/25

Commercial Water Consumption Rates 
10/1/25-9/30/26

2,001-10,000 gallons 6.00$                                                                                      7.44$                                                                                   6.00$                                                                                     7.44$                                                                                     
10,001-20,000 gallons 6.15$                                                                                      7.63$                                                                                   6.15$                                                                                     7.63$                                                                                     
20,001-30,000 gallons 7.62$                                                                                      9.45$                                                                                   7.62$                                                                                     9.45$                                                                                     
30,001-50,000 gallons 9.11$                                                                                      11.30$                                                                                9.11$                                                                                     11.30$                                                                                   

50,001-100,000,gallons 10.88$                                                                                   13.49$                                                                                10.88$                                                                                   13.49$                                                                                   
Greater than 100,000 gallons 13.00$                                                                                   16.12$                                                                                13.00$                                                                                   16.12$                                                                                   

15.00$                                                                                        

Residential Sewer Rates 10/1/24-9/30/25 Residential Sewer Rates 10/1/25-9/30/26

Residential Winter Averaging 
New Customer (Less than 12 
mos.)  $                                                                                   60.09 63.70$                                                                                

Residential Volume Rate per 
1,000 gallons (Less than 12 
mos.) Minimum of 7,000 gallons  $                                                                                      6.38 7.91$                                                                                   

Commercial Sewer Rates 10/1/24-9/30/25 Commercial Sewer Rates 10/1/25-9/30/26
Base on Water Consumption per 
1,000 galons  $                                                                                   10.85 13.45$                                                                                

Utility Deposits 10/1/24-9/30/25 Utility Deposits 10/1/25-9/30/26
Water/Sewer/Garbage 325.00$                                                                                325.00$                                                                              

Water/Garbage 250.00$                                                                                250.00$                                                                              
Sewer/Garbage 125.00$                                                                                125.00$                                                                              

Garbage Only 50.00$                                                                                   50.00$                                                                                

Sewer is bases on a "Winter Average," which is the average consumption over November, December, January, & February. The highest of these 4 months is dropped, only using the lower 3 months. This average is billed each month from March 
through February.

 $                                                                                   60.09 

 $                                                                                      6.38 

Fire Hydrant Meter Rate $150.00 Minimum 10/1/24-9/30/25 Fire Hydrant Meter Rate $150.00 Minimum 10/1/25-9/30/26                                             $18.25

Residential Winter Averaging 
Base Rate 63.70$                                                                                

Volume Rate per 1,000 gallons - 
Winter Averaging  $                                                                                   7.91 





 

 

 

 

 
 Base Charges for Residential 

 (Single‐Family, duplex, townhome, and similar one meter per household accounts) 
Meter Size / Line Size  Current  After 10/1/2025 

5/8”  $23.80  $24.70 
¾”  $32.70  $33.95 
1”  $39.00  $40.50 
1 ½”  $46.40  $48.15 
2”  $61.60  $63.95 

 

Base Charges for Multi‐Family  

  Current  After 10/1/2025 
Per Dwelling Unit  $14.11  $14.65 

 

Base Charges for Commercial and Industry 

Meter Size / Line Size  Current  After 10/1/2025 
5/8”  $24.40  $25.35 
¾”  $32.70  $33.95 
1”  $39.00  $40.50 
1 ½”  $46.40  $48.15 
2”  $61.60  $63.95 
3”  $149.05  $154.70 
4”  $183.95  $190.95 
6”  $263.80  $273.80 
8”  $355.85  $369.35 
10”  $459.85  $477.30 

*Construction meters are charged at the 3” meter size for the base charge 
 

Volume Charges for Residential Accounts (Tiered Rates) 

Gallons Used  Current Rate (per thousand gallons)  After 10/1/2025 

0 – 3,000 Gallons  $5.79  $6.13 

3,001 – 15,000 Gallons  $6.92  $7.26 

Usage over 15,000 Gallons  $10.56  $10.90 

Volume Charges for Multi‐Family, Commercial, Industrial and Construction Accounts (Flat Rate) 

1,000 + Gallons  $7.44  $7.78 
 

 

Attention Utility Customers 

On September 2, 2025, the City Council enacted an amendment to Ordinance Chapter 10, titled 
“Master fee and rate schedule” changing the base and volume charges for water service.  Charges will 
be reflected on utility bills beginning October 1, 2025 (as outlined in the ordinance). 
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On September 2, 2025, the City Council enacted an amendment to Ordinance Chapter 10, titled “Master fee 
and rate schedule” changing the base and volume charges for sewer service.  Charges will be reflected on 
utility bills beginning October 1, 2025 (as outlined in the ordinance). 
 
 
Sewer rates for each year shall be computed based on the average monthly‐metered water consumption on 
the December, January, February, and March statement of each year as reflected in the bills received by 
customers for the given periods.  Reading dates for these periods vary year to year as actual water billing cycles 
occur. 
 
 
Single‐family residential accounts for which average water consumption has been established (winter 
average), the monthly sewer rate shall cap not to exceed 17,000 gallons provided, however; that if actual water 
consumption falls below the established average during a billing month the lessor amount will be billed for 
sewer service based on 98% of actual water usage and applying the applicable rates.  In no event shall single‐
family residential sewer service exceed the winter average established on a monthly basis. 
 

USER CLASS  Current  After 10/1/2025 
 

Single‐Family 
Residential 

(with established winter 
average) 

 

Base Charge  Volume Charge  Base Charge  Volume Charge 
$11.78  $5.10*  $12.27  $5.31* 

 
New customer accounts for which average water consumption has not been established will be billed for sewer 
service based on 98% of actual water usage and applying the applicable rates; provided, however, that in no 
event shall single‐family residential sewer service exceed the cap of 9,000 gallons. 

 
USER CLASS  Current  After 10/1/2025 

 
Single‐Family 
Residential 

(NEW customer) 
 

Base Charge  Volume Charge  Base Charge  Volume Charge 
$11.78  $5.10*  $12.27  $5.31* 

 
 
 
 
 
 
 

 

                                                            Attention Utility Customers 
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(Sewer Service Continued) 
 

Residential duplex accounts for which average water consumption has been established (winter average), the 
monthly sewer rate shall cap not to exceed 34,000 gallons provided, however; that if actual water consumption 
falls below the established average during a billing month the lessor amount will be billed for sewer service 
based on 98% of actual water usage and applying the applicable rates.  In no event shall single‐family 
residential sewer service exceed the winter average established on a monthly basis. 
 

USER CLASS  Current  After 10/1/2025 
 
Residential Duplex 

 
 
 

Base Charge  Volume Charge  Base Charge  Volume Charge 
$11.78  $5.10*  $12.27  $5.31* 

 
New residential duplex accounts for which average water consumption has not been established will be billed 
for sewer service based on 98% of actual water usage and applying the applicable rates; provided, however, 
that in no event shall single‐family residential sewer service exceed the cap of 18,000 gallons. 

 
USER CLASS  Current  After 10/1/2025 

 
Residential Duplex 

(NEW customer) 
 

Base Charge  Volume Charge  Base Charge  Volume Charge 
$11.789  $5.10*  $12.27  $5.31* 

 
Apartment accounts will be billed a fixed rate per living unit for the account and the variable charge will be 
based on 80% of actual monthly water usage with no capped volume. 
 

USER CLASS  Current  After 10/1/2025 
 

Apartment 
Base Charge  Volume Charge  Base Charge  Volume Charge 
$9.88  $5.54*  $10.29  $5.77* 

 
General commercial / industrial accounts will be billed a fixed rate for the account and the variable charge will 
be based on 80% of actual monthly water usage with no capped volume. 
 

USER CLASS  Current  After 10/1/2025 
 
General Commercial 

/ Industrial 
 

Base Charge  Volume Charge  Base Charge  Volume Charge 
$10.83  $5.54*  $11.28  $5.77* 

  *These charges are per 1,000 gallons and based on respective calculation methods for the user class. 
























